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Registering On HCOnline

1		In a web browser, navigate to HCOnline 

hconline.healthcomp.com/lafra. If you 

have already registered, use your existing 

credentials to log in.

2		
If you have not yet registered, click 

SignUp. From the drop down menu, click 

Member. This will open the New User 

Registration screen. If you are unable 

to continue, contact LAFRA Member 

Services.

3		On the New User Registration screen, 

enter your Social Security Number 

(omitting dashes), Date of Birth  

(MM/DD/YYY), and Home Zip Code 

(#####). 

4		Click the I’m not a robot checkbox. 

5		Click Next.

6		In the User Account step of the New  

User Registration, enter your email 

address, username, password and 

security question and answer.  

Click Next.

7		To complete registration, HCOnline  

will send a confirmation to your email 

address. Access your email and click the 

link within the email confirmation. This 

completes the registration process.

We recommend adding hconline@healthcomp.com  
to your address book to ensure you receive all HCOnline  
email notifications.

HCOnline Login Page

New User Registration
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http://hconline.healthcomp.com/lafra
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Employee Demographics

1			Log into your HCOnline account.

2		Select the Open Enrollment or 

New Hire Enrollment button to 

begin the enrollment process.

3		A welcome page will display after 

clicking this button. Read the 

opening page then click Next.

4		Complete and/or verify all 

information on the Employee 

Demographics page.

  Note: If any of the pre-populated 

information is incorrect, please 

contact LAFRA’s Member 

Services at (323) 259-5200  

(ext 222 or 223).

5		When finished, click Next.  

The system will prompt you for 

any required fields that are not 

completed.
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Benefit Elections

The Employee Benefits page allows you to elect or waive coverage. 

1		The Medical Plan menu lets you choose the 

plan of your choice or terminate coverage.
2		Select the coverage level. Note: If adding 

more than one spouse/dependent, select 

Employee + 2 or more.

3		If you are terminating coverage under another 

plan and enrolling in a LAFRA plan, you’ll need 

to complete the cancellation of payroll deduction 

section to terminate the payroll deduction from 

your current plan and enroll in a LAFRA plan. 

Select the plan you are currently enrolled in. 

4			Type your first and last name to sign.

5			Then click Next.
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Adding Spouse/Dependents to Coverage

The Dependents page allows you to add a spouse or dependent you want covered under 

your plan or update the coverage and demographics for current dependents.

1		Select Add + to add a 

spouse or dependent and 

click Next.

2		Complete all fields with  

an * then click Next.

3		Click on the box next to 

Medical Coverage for the 

dependent whose coverage 

you would like to add. Then 

click Next.
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Note:  If adding a spouse 

or dependent, email 

the applicable eligibility 

verification documents 

(i.e., birth certificate, 

marriage certificate) to 

member-services@lafra.org.  

Make sure to include 

the Primary Member’s 

name in your email. 

Your enrollment is not 

complete until all required 

documents are received.
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Spouse/Dependent Coverage Termination

The Dependents page also allows you to terminate the coverage for covered spouses  

and dependents.

1		Go to the row showing 

the spouse or 

dependent’s name that 

you want to remove 

from coverage and click 

on the orange icon  

next to Coverage: Med 

and click Next.

2		
Un-click the blue 

check box to remove 

coverage. 

3		
Then click Next.

Note: If deleting spouse or dependent coverage, please send the required documentations (i.e., divorce 

decree) to member-services@lafra.org.

Contact LAFRA’s Member Services at (323) 259-5200 (ext 222 or 223) if you have questions about the 

required documents.
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Other Insurance

1	  If you or your dependents do NOT have other insurance, please enter your name in the Signed box  

at the bottom of the page and click on Submit for Review.
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2	  If you or your dependents HAVE other insurance, please complete the Carrier information and click 

Submit for Review. When adding other insurance, enter all required information. Click the +Add Another 
Carrier button if you have multiple plans to report.
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Confirmation

Submitting Your Enrollment 

You must scroll to the bottom and click Submit to  
finalize your enrollment.

The final page gives you a view of all of the information you have entered.

1			Review the information on this page. If no changes are needed, be sure to print this page for your records 

by selecting the print icon in the upper right of the screen. You can select print and then SAVE AS PDF if you do 

not have a printer.

2			If you find that you need to edit any information, click the Edit button on the top of the section you wish to edit.

3			Once all information has been reviewed and you have read the disclaimer information, click Submit at the 

bottom of the page.

IMPORTANT: You 
cannot print your 
confirmation once  
you click submit.
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Congratulations on successfully submitting your Benefit Enrollment! 
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